IMAGINE A HEALTH CARE
TEAM THAT ACTUALLY
WORKS TOGETHER. u‘

Introducing our
newest health team member

Jenni Piriz Patient Advocate
813-302-5844 | jpiriz@wellmed.net
Hablo espanol.

Jenni Piriz knows that navigating medical care can be confusing.

As your patient advocate, Jenni can guide you through the confusing maze of health care with caring,
sensitivity. She focuses exclusively on your needs and is available to resolve concerns and ensure your
voice is heard. If you need help getting care or having a problem resolved, reach out to Jenni. Meeting
in person, or by phone, we want to hear what we're doing right and what we can do to improve. Your
ideas are valuable. Share your health care experiences and give us tips on how we can better serve
you. Here at WellMed, we want to provide you with the best care experience possible; and this is just
one important way in which we can do that.

Jenni and our other team members are here for YOU!

Your Patient Advocate, Jenni will:
= Help you understand how we are caring for patients during COVID 19.
= How we are preparing our offices to keep patients and our staff safe and well.
= Provide in depth education about protecting yourself and home and away.

= Serve as your main contact when you have questions, concerns or comments and ensure your
needs are met.

= Keep you informed of clinic health and wellness events.

= Introduce you to the clinic services, including after-hours care,
referrals, urgent appointments and more.

= Provide information on your Medicare options and help <? \
connecting you to the right resources. ® \/\/ ELLMED
= Ensure you receive excellent care each time you visit Part of Optum®

WellM linic.
a WellMed clinic 20_5663_WMPOO_FLY _PatientAdvocate_JPiriz_FL_JH



